What makes a Health
& Wellbeing Plan?

Your workforce is your greatest asset, and our
Health & Wellbeing Plan is designed to
protect it. This isn’t just health insurance—it’s
everyday reassurance. From physical and
mental health support to financial wellbeing,
our plan helps employees stay healthy,
productive and supported. It’s a benefit
people actually use—and employers are
proud to offer.

What is our H&W Planin a

tshell?
nutshe Built to tackle the

One plan that truly supports every aspect of Workplace challenges

employee health: physical, mental and

financial. From cashback on everyday health Our plan is designed to address the
costs, to a suite of preventative and issues that matter most to employers
proactive digital health tools, it helps and employees alike: retention and
employees prevent problems early and recruitment, absence and

access the support they need, when they presenteeism, delayed access to
need it. We have deigned our plan to be a care, and stress and burnout.

benefit people actually use — and employers
are proud to offer.

Our digital-first services

Clinically developed and designed to spot problems
early, reduce downtime and make access to care
simple. Employees can access digital physiotherapy,
online dental consultations, eye screenings and skin
cancer assessments from the comfort of their own
homes—helping them stay healthy and productive.
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Claim 100% of the cost back, Maximum per Insured Person per Scheme Year

|
i

up to the stated maximum Base 55
sl
Dental £40 ﬂj A\\
Dental Trauma £100 Health, fitness, online & wellbeing
. discounts
Optical £40
Therapies - Combined maximum benefit £100 /\;\
AT e
Complementary and Alternative Therapies £50 i \‘ 24

Combined maximum benefit

Chiropody & Podiatry £50
Health Screening £50 GP Helpline and Pr!vate Prescription
Service

Prescription Charges £10

Inoculations and Flu Vaccinations £10

Diagnostic Consultation £150

Ear Wax Removal £50

Diagnostic Scans - Policyholder only Unlimited cover for MRl and CT Scans. PET scans (one per year)

b=
Digital Skin Cancer Screening  Digital Physiotherapy Assessment Digital Eye Screening Digital Dentistry
Quickly and easily scan a skin and Support (Adutt Only) Get a quick, convenient online eye screening  Access a qualified dentist 24/7, 365 days a
spot and receive an assessment  Quickly assess musculoskeletalissuesand ~ that gives you insights into your vision and year for expert advice, reassurance, and
and recommendation in minutes.  access the right care, including supported overall eye health—including checks for private prescriptions—whenever you need
self-management where appropriate. colour, depth perception, and more. support.

The amounts shown are maximum benefits payable every Policy Year unless otherwise stated. Benefits are payable at an equal rate for each insured adult unless otherwise stated. Where benefit is provided for
children* the maximum amount shown above is shared among all children insured under the policy. All benefits are subject to BHSF policy terms: copies available on request. *Children can be covered on the personal
or family levels up to the age of 21, or 24 if in full-time education, provided they permanently reside with the policyholder.
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About us

At BHSF, we put employee wellbeing at the {f"“\}
heart of everything we do.
)}J:\

We are a not-for-profit health and wellbeing C :‘L_\ 9
provider that has proudly been improving lives ./
since 1873, by helping to keep employees

physically, mentally and financially healthy.

Today we serve over 5,000 client companies

from all industry sectors, including major ’

organisations like Jaguar Land Rover,

Birmingham City Council and Asda.

we Serve over

5,000
clients
we support over
750,000
people

Rated Excellent

Improving lives since

7.7K+ reviews 1873

* Trustpilot

Trustpilot scores as of 21t October 2025
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Why choose us?

We prioritise fast, efficient service and easy-to-use benefits, ensuring your
Employees receive timely reimbursements and exceptional support.

v Rapid claim reimbursement:

Your employees deserve timely support. We offer swift claim
reimbursement aiming to process claims within 2-working
days. In 2024 our average processing time was just over half a

day*
CYBER
ESSENTIALS
v’ User-friendly online portal: . /
Our intuitive online portal simplifies claim submissions CERTIFIED

and allows your employees to manage their health
cash plan effortless.

CfA°
Centre for Assessment
1S0 9001
2312549

v’ Start saving from day one:

2312550

Your employees can begin claiming from the policy start date,
as there is no waiting period in place.

v Exceptional service:

Our team provides exceptional service, answering your
guestions and addressing your needs promptly. We are rated :’_
Excellent on Trustpilot. @ -~

v" Inclusive coverage:

There is no medical required in order to sign up.

v’ Effortless:

We believe that employee benefit should be straightforward
And hassle-free. Our Health & Wellbeing Plan is designed to be
Effortless for both employers and employees, from enrolment
To claims processing.
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BHSF Support

Corporate online portal

Our corporate online portal offers a
convenient platform for managing employee
information. After the initial employee
upload, nominated administrator can make
policyholder amendments.

You are encouraged to use this service to
add employees, make changes or upgrade
cover

Launch

Upon enrolment, all policyholders will
receive a comprehensive policy pack
comprising a welcome letter, policy
schedule and full policy terms. Claim forms
are accessible through our policy holder
portal or by contacting our Customer
Helpdesk

Claiming online

Our policyholder portal streamlines the
claims process for employees. Through
this online system, they can access
information about the Health & Wellbeing
Plan, submit personal details and apply
for increased cover. Details regarding
BHSF’s use of personal data can be found
on our company website.

We typically approve over 98% of eligible
claims within two working days*.

Confirmation of successful application for
payroll deductions is emailed to the
nominated client contract to initiate the
process.

Your employees can also use the
customer portal to:
e View policy details
e View and maintain personal details
e Make and track a claim
e Search for a local health providers
e Download claim forms

*The overall turnaround for all claims processed, both scanned
and online, including paid and rejected for 2024 was just over
half a day. BHSF Claim Data Jan1st-31% Dec 2024



Telephone Helpline

Are your employees feeling stressed? Is money playing on their mind?
Have they recently lost a loved one?

Confidential support for your employees and e Information to point employees in the

their partner is available through the right direction for legal issues and to
telephone helpline at any time of the day or help them know what their rights are.
night e General support on any other concerns
or issues that employees might have
e Counselling support- instant access that are non-mental health related
to a confidential telephone ¢ Immediate support for any mental
counselling service health related concern. This can lead to
e The service is available 24/7, 365 more structured counselling if
days a year and totally anonymous employees wish but there is no
e Advice to help employees seek obligation to.
support for financial related
concerns
/79 Stress, depression and
> (b anxiety cause 51% of
= I'y all work-related ill
< health and 54% of
/) days lost.

HSE, 2023/24
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GP Helpline

Are your employees struggling to get an appointment with their GP at a time to suit

them?

The GP consultation service includes:

e Telephone helpline - 24/7, 365 days a
year access to a qualified GP, offering
diagnosis, advice and reassurance on a
range of medical matters

e Virtual GP - Access to a virtual face-to-
face consultation with a qualified
practicing GP at a convenient time to suit
the employee. Available 7 days a week;,
8am to 10pm

Private prescription service - Clinicians
can offer private prescriptions during
consultations if appropriate +, with costs
covered by you; to be fulfilled via local
pharmacies or a partner pharmacy for UK
delivery to a nominated address.

UK employees now take an
average of 7.8 sick days per
year — the highest in over a
decade

CIPD, 2023

*Excluding Bank Holidays. +State funding and
controlled medications excluded.



Health, fitness, online & wellbeing

Stretch those pay checks. Give your employees access to exclusive discounts on their
favourite brands. More savings less financial stress.

Nutrition (optional extra)

e By running monthly awareness
events supporting wellbeing,
healthy eating, hydration, stress,
physical activity or men’s and
women’s health. We’ll coordinate
these and provide all of the
supporting materials.

Online & Fitness Discounts

e Encourage your employees to save with Events (°pt'°nal ex"a)

our Network Benefits, which you can * Health advice stands
also find as part of our wellbeing support e Cooking demonstrations
app. e Workshops or webinars
e We offer a range of exclusive discounts e |Inspirational speakers
from everyday essentials to family e Smoothie bikes
entertainment. e Campaign toolkits
e We also give fitness discounts to reduce e Activity sessions

gym membership fees, and reduce the
cost of running trainers, protein shakes
and much more.

e Boost your employees' wellbeing with v; Ve - i
our BHSF wellbeing support app. Unlock . - ‘s &
a world of online discounts and ‘ \Kﬁ
resources for your employees, -y
included within your subscription.




Digital dentistry
et e support & advice

to dental problems
Dentristy.co.uk
22.09.23
(e -
- Powered by 'l'OO'l'hfalry
Our Health & Wellbeing Plan
0 ( / includes the Toothfairy app:
~ 0 L 7
—

NHS tested with a 91% patient
approval rating

Catches dental issues before they
become painful and chronic

The UK’s first health regulated
dental app

Round-the-clock access to dental
professionals, information and
support

Enable them to take control of their
dental health with app-based care

and support

Leading the way in the digital dentistry
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Fast track their
recovery

]
Powered by Phlo.

Our Health & Wellbeing Plan
includes the Phio app:

Helps users manage their
own care.

Signposts users to the right
care pathway.

Access to a dedicated
clinician, on hand to
monitor the user’s
progress and help with
recovery.

Enable them to take control of their
musculoskeletal health with app-

based care and support

|

Clinically led digital physio
assessment and triage.

473,000 workers suffer

from MSK symptoms
Nhsemployers.org




Remote eye
testing

48% of UK employees do

not get regular eye tests
Business.ocushield.com

Faster eye screening, at home
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Powered by GCUAM

Our Health & Wellbeing Plan includes the
Ocushield app:

Eye screening and vision testing
developed by optometrists.

Users can test their eyes in
under 4 minutes on average.

Checks for vision, or potential
prescription changes.

Tests for astigmatism, visual
field and contrast sensitivity.

Tests colour vision and
depth perception.



At-home skin
Cancer Screening 98%+ survival rate

when skin cancer is

spotted early
Skinvision.com

Powered by “ SkinVision

Our Health & Wellbeing Plan includes
access to SkinVision:

Clinically-validated and regulated
medical device

Detects signs of most common
skin cancers with up to 95%

Uses an accurate Al-based
algorithm

Providers a personalised skin
health journey

The ability to detect and check

potential skin issues early with

app-based care and support

The premier skin cancer detection app



